GTC - General Terms and Conditions

1. Scope

The general terms and conditions (hereinafter referred to as “GTC”) applies to all orders placed
and concluded contracts (hereinafter referred to as “order”) via the website of the Swiss
Aesthetic Institute AG (hereinafter referred to as “SAl”). The SAl reserves the right to change the
terms and conditions. The version of the General Terms and Conditions applicable at the time of
the order is decisive and cannot be unilaterally changed for this order.

For online bookings via the webshop, the terms and conditions of the organizer NextEvent
applies.

2. Registration
Registrations will be considered upon receipt. The SAl is entitled to cancel the registration
without giving any further reasons.

3. Payment of costs
The costs are to be paid within 10 days after delivery of the invoice.

4. Order cancellation
The SAl reserves the right to alter the programme, the speakers and venue of the events, if necessary.

Free cancellation of a registration is possible up to 60 days before the ordered event (less an administrative fee
of 10%). Cancellations received after that will incur a 100% cancellation fee.

If the customer does not have a valid medical license required for participation, the order will be
cancelled by SAl and the invoice amount, minus a processing fee of 10%, will be reimbursed
within 14 days.

5. Place of jurisdiction and applicable law

The District Court of Lenzburg is the exclusive place of jurisdiction for disputes that arise in
connection with an order. Swiss law applies to the exclusion of the Vienna Sales Convention
(United Nations Convention on Contracts for the International Sale of Goods) and to the
exclusion of international private law (Federal Law on International Private Law).
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